CHINH SACH BAO HANH

Leading IT Distributor in Vietnam

1. Piéu kién bao hanh

San pham s& dugc bao hanh néu thoa mén cac diéu kién sau:

- San pham con trong han bao hanh.

- Tem bao hanh con nguyén ven va day du thong tin: ngay, thang, nam mua san pham.

- Hu hong do chat lwong linh kién hay 13i quy trinh san xuat.

- San phdm khong ndm trong trudng hop bi tir chdi bao hanh.

- Hang dbi tra bao hanh khong nhét thiét phai 1a hang méi 100%.

2. Diéu kién tir chdi biao hanh

San phdm thudc mot trong nhitng didu kién sau s& b tir chbi bao hanh :

- San phém khong c6 tem bao hanh, tem bao hanh bi rach, bi dan d¢ hodc bi chinh stra.

- Phiéu bao hanh bi mét, bi stra d6i hodc khong chinh xc.

- S6 serial, md vach, thong sb k¥ thuat trén san pham khong hop 1¢ (bi mo khong doc duoc, bi cao, bi sira,
bi rach, bi bong/troc, bi thay doi).

- San phém bi hu do thién tai, hoa hoan, lut 101, sét danh, ri rét ...

- San phé?im bi hu do dung sai dién thé chi dinh.

- Khach hang gy nén nhitng khuyét tat nhu bién dang, roi v& , triy xu6t, con trung. ..

- San pham duoc ldp dat, bao tri, str dung khong dang theo huéng din gay ra hu hong.

- San pham bj thay dbi, stra chita boi ky thuat vién khong thudc Cong Ty ADG.

- San pham khong mua tir Cong Ty ADG hodc hé théng dai 1y cua cong ty.

- San pham hét han bao hanh.

- Khong bao hanh phy ting kém theo nhu ngudn, day céap, Jack....

3. Thoi gian bao hanh.

- Méy con trong thoi gian bao hanh s& dugc stra chira hodc thay thé cac bo phan hu hong theo quy dinh cua
nha san xuat.

- Bbi méi ngay cho khach néu thiét bi mua chua qua 7 ngay va hang khong thudc dién tir chdi bao hanh .
- Thiét bi hu hong phai dé lai cty ADG, dwoc bao hanh va hoan tra thiét bi chay tt trong thoi gian tir 2 dén
9 ngay tuy vao muc d hu hdéng.

- Néu trong trudng hop thiét bi 161 khong stra duoc phai d6i thiét bi khac ma kho hét hang, ADG s& ¢6
chinh sach cho khach hang mwon tam thiét bj twong dwong hoic thap hon trong thoi gian doi hang bao
hanh.

4. Lién h¢ bao hanh .

Pé tao thuan loi cho khach hang moi hu hong s& dugc hudng dan cach xir 1y so bd qua dién thoai trudc khi
méy dugc dem dén cty ADG bao hanh.

a. Lién hé bao véi thiét bi Dell.



Khi ¢6 sy ¢b vé phan cting khach hang co thé goi truc tiép 1én doi services ctia Dell d& dwoc tu van giai
quyét van dé sy cd ciia thiét bi phan ctng.
S dién thoai Dell toll free :
Toll Free Number (24/7): 1800545455 (tat ca cac san pham cua Dell).
Email:
San phdm Client: SA_TS_LEP_Client_VN@Dell.com
San phdm Enterprise: SA_TS_LEP_Ent VN@Dell.com

b. Lién hé bio hanh véi thiét bi Fujitsu

Khi ¢6 sy ¢b vé phan cing khach hang c6 thé goi truc tiép 1én doi services cuia Fujitsu dé dwoc tu van
giai quyét van dé su c¢b cua thiét bj phan clng

Hotline: +84-904 980 505 hoac +84-24-22 203 109

Supportcenter email: supportcenter@vn.fujitsu.com
c. Lién hé bao hanh véi thiét bi HPE:

+84 23 6445 8250 (Bao hanh va Hop dong);
+84 23 6445 8251 (Cac case quan trong, Cham soc Trung Tam Dir Li¢u, Proactive Care)

c. Lién hé bao hanh cia cty ADG.
Hotline: 1800646485
+ Ha Noi : 024.62779777 , Ext : 8102.
+ Pa Néng : 0236. 3632678, Ext: 123.
+ H) Chi Minh : 028. 54298068, Ext: 8112.
+ Can Tho: 0292 378 1217.
d. Pia chi nhin bio hanh.
ADG Ha Ngi.
Dia Chi : S6 42-44 Nguy Nhu Kon Tum — Thanh Xuan — Ha Noi
DT : 0462779777 Fax : 0462778777.
Chi Nhanh ADG Pa Ning.
Dia Chi : 29 Duy Tan, Q. Hai Chau, TP. Pa Nang
DT :0511.3632678 Fax :0511.3632676
Chi Nhanh ADG HCM.
Dia Chi : 167-169 duong s6 9A, KDC Trung Son,Aps 4B,Xa Binh Hung, Huyén Binh Chanh, TPHCM
DT :08. 54298068  Fax : 08.38624519
Chi nhinh ADG Can Tho:
Dia chi: Tang 6 s 28-33, Pham Ngoc Thach, Phuong Cai Khé, Quan Ninh Kiéu, TP Can Tho
DT: 0292 378 1217
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